




organization and making people future ready, we decided that differential and focused 
development inputs need to be given at every level. To meet this requirement, we 
created	a	Learning	&	Development	(L&D)	Framework	-	

we developed a robust talent development framework as highlighted below:

Employee Engagement Initiative: Sitaron Ki Khoj

The journey of Sitaron Ki Khoj that started in December 2011 came to an end on 20th August 2012. This initiative was started 
at national level to identify the best talent in performing arts like music, dance & singing. A grand finale event was organized 
where all 16 shortlisted participants were called from across all locations of ACC. This event saw many eminent leaders who had 
worked for ACC and also our top leadership team along with an audience of around 700 employees and their family who had 
come to encourage their teams. This event had performances from 16 contestants and guest performance by renowned Indian 
artists. Also, a live web telecast of this was done using webex facility for our employees at Regions & Plants. This event not only 
showcased the talent at national level but also helped us bond as one family.
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Innovate to excel is organized on PAN ACC basis to recognize the best ideas from the 
work force. This programme is organised every year to encourage new ideas which can 
be implemented on PAN ACC basis.

HR3: Total hours of employee training on policies and procedures concerning aspects of 
human rights that are relevant to operations, including the percentage of employees 
trained.

During induction training programs, the trainees are given awareness session about 
some of the human rights aspects like Child Labour, forced labour & working conditions. 
However, 482 hours of training has been provided during the year 2012.

HR4: Total number of incidents of discrimination and corrective actions taken

There were no incidents of discrimination. 



HR5: Operations and significant suppliers identified in which the right to exercise 
freedom of association and collective bargaining may be violated or at significant  
risk, and actions taken to support these rights

Employees in the workmen category are governed by the Collective Bargaining  
Process.	 There	 is	 no	 identified	 operation	 in	 which	 right	 to	 exercise	 freedom	 of	
association/	collective	bargaining	is	at	significant	risk.

Employees in the above category in all our Cement Manufacturing Units are  
represented by a collective body i.e. a Trade Union, at respective Units.

HR6: Operations and significant suppliers identified as having significant risk for 
incidents of child labour, and measures taken to contribute to the effective abolition of 
child labour 

We strictly ensure that in none of our Operations, Processes and Units have  
engagement of Child Labour. Apart from that, we have taken self declaration  
from our suppliers stating that there will not be any engagement with child  
labour. 

In order to ensure that all the employees/ workers entering into our premise are 
adults, we have security guards posted at all our entry points and they ensure  
that workforce entering the factory is more than 18 years of age. Also, we get  
report	 from	 our	 Manufacturing	 Units	 confirming	 that	 no	 Child	 Labour	 had	 been	
engaged by them.

HR7: Operations and significant suppliers identified as having significant risk for  
incidents of forced or compulsory labor, and measures taken to contribute to the 
elimination of all forms of forced or compulsory labor

 We have a well laid down recruitment and selection process.

 None of our workplaces have forced / compulsory labor.

HR8: Percentage of security personnel trained in the organization’s policies or procedures 
concerning aspects of human rights that are relevant to operations

We do not have formal Human Rights Policy related to our operations; however we 
create awareness about child labour and non-use of force to security personnel. 

(Note: In BRR we had mentioned: “The policy is embedded in the Company’s Code of 
Business	Conduct	and	Ethics,	HR	policies	and	various	other	HR	practices.”)

HR9: Total number of incidents of violations involving rights of indigenous people and 
actions taken

No violation reported during reporting period.

HR 10: Percentage and total number of operations that have been subject to human 
rights reviews and/or impact assessments

Holcim has reviewed impact assessment at two of the manufacturing sites during 
reporting period.

HR11: Number of grievances related to human rights filed, addressed and resolved 
through formal grievance mechanisms 

No grievance has been received during reporting period.
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LA1: Total Workforce by employment type, employment contract and region, broken 
down by gender 

Workforce Numbers as per employment type, employment contract

As on Dec 
31st 2012

ToP AJb 
21 & 

above

Senior 
(AJb 18-

20)

Middle 
& FML 

(AJb 11-
17)

others Total 
(2012)

Total 
(2011)

Total 
(2010)

Male FTEs* 33 183 3521 5051 8788 8758 8702

Female FTEs 0 4 269 54 327 273 212

Total FTEs 33 187 3790 5105 9115 9031 8914

LA2: Total number and rate of new employee hired and employee turnover by age 
group, gender and region (Management Staff and Workmen) (as on 31st Dec 2012)

Turnover	(Resignations)	Number	as	per	Gender

Region Female Male Total

Total	(2010) 17 426 443

Total	(2011) 24 413 437

Total	(2012) 20 317 337

Turnover	(Resignations)	Number	as	per	age	group

Under 30 yrs 30- 50 yrs >50 yrs Total

Number of FTEs* leaving 
the company

132 182 23 337

*FTEs: Full Time Equivalents

LA3: Benefits provided to full-time employees that are not provided to temporary or 
part-time employees, by significant locations of operation

ACC	basically	categorizes	both	the	Full	time	equivalents	(FTEs)	engaged	on	core	jobs	
and the Sub contract FTE engaged on non- core jobs on the same pedestal as far as 
benefits	arising	out	of	various	statutes.	Benefits	to	Full	time	equivalents	which	are	not	
available to temporary or part-time employees include:

 Accommodation in Housing Colony

 Certain loan facilities

 Recreating Club Facility

 Long Service Awards

LA4: Percentage of employees covered by collective bargaining agreements 

All workmen are covered by collective bargaining agreements, which form around 56% 
of the total workforce. The key parties involved in the collective bargaining process 
are Employers and the Trade Union representing the workers, who bargain on Wages, 
Allowances,	Benefits,	Working	Conditions,	Condition	of	Service,	etc.

LA5: Minimum notice period(s) regarding significant operational changes, including 
whether it is specified in collective agreements

As per section 9A of the Industrial Disputes Act, 1947, 21 days notice is required to 
be given to effect change. However, if there is a Settlement / Agreement between 
the Company and the Trade Union, then there is no requirement of giving Notice  
for Change.

Approximately 23% 
reduction in attrition 
rate has been achieved 
in year 2012



LA10: Average hours of training per year per employee by gender, and by employee 
category 

Training conducted per employee as per employee category

Learning and Development

Level bifurcation Total Man-Days Total Man-Hours Average Training 
hours per person

AJb 11-17

Female 3492.87 27940.95 104

Male 30627.85 244940.31 70

AJb 21 & above

Male 93.34 746.3 23

SFA

Female 55.77 446 8

Male 16669.37 133309 26

AJb 18-20

Female 9.01 72 18

Male 1187.67 9498.65 52

LA11: Programs for skills management and lifelong learning that support the continued 
employability of employees and assist them in managing career endings

Among the numerous external programs organized for ACC employees, listed below 
are few highlights

 Mining for Sustainability

 Industrial Waste Water Treatment

 Vocational Skills Development- Impact of Industry Engagement

 “Green Building : The GRIHA Approach”

 “Fire Safety Commercial building”

 Industrial Relations & Productivity

 Global Summit on Skill Development

 “Green Co-Rating”

 Accountancy Profession: Leveraging Emerging Challenges for Inclusive Growth

 Highlights Internal Training - Various Functional, Leadership and Behavioural  
 `trainings were conducted for Individual development. The highlights are:

Leadership:

 1st offering of First Time Manager program under Talent Management was 
  organized for PAN ACC employees for AJB 14 -15 at Thane

 7 offerings of Holcim Leadership Competency based Training Program - ‘Analysis 
		 &	Problem	Solving’	was	organized	for	AJB	11	-14	and	Shop	Floor	Associates	(SFA)	in 
  the North region

 3 offerings of Holcim Leadership Competency based Training Program - ‘Business  
 & Financial Acumen’ was organized for AJB 15 -17 in the North region

 2 offerings of Holcim Leadership Competency based Training Program - ‘Engages  
 and Inspires’ was organized in the North region for AJB 11-17 

 7 offerings of Holcim Leadership Competency based Training Program - ‘Manages 
  Execution’ was organized in the North region for AJB 11-14 and Shop Floor  
	 Associates	(SFA)
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 30 offerings	of	Short	Training	Modules	 for	young	 talent	 in	ACC	 (AJB	11-15)	were	 
 organized pan ACC covering Modules -

	 >	Shop	floor	Management

 > Quality Improvement Tools

 > Personal Effectiveness Program

	 >	Negotiation	Skills	and	Conflict	Management

	 >	Finance	for	non-finance

 > Project Management Approach

 291 employees were covered under Holcim Leadership Competency Programs

 563 employees were covered under Short Training Modules for Young Talent in 
  ACC

 34 Employees were covered under several Holcim International Programs like  
 Senior Leadership program, Senior Management Program, Leadership Seminar, 
  Management Seminar, Quality Manager Course, Holcim SD Forum, Technical 
  Information System etc.

 3 Offerings of ‘7 Habits of Highly Effective People’ were organized pan ACC covering 
  62 employees

 “Core Skills Workshop” was organized for the Management Trainees batch of 
  2011.This initiative is a part of ongoing On-boarding journey at ACC and is  
 aimed at equipping them all with certain critical skills early on in their career so  
 that their journey of growth and development becomes meaningful. 

Functional:

 3 Batches of Management Trainee Induction were organized at Academy, Thane

 2 Batches of BSc Trainee Induction were organized at NCB, Ballabhgarh

 2 batches of Lateral Induction Seminar were organized for new entrants in ACC

 Co-processing of Alternative Fuels & Raw Materials, WORKSHOP ON WASTE TO  
 AFR, HAZARDOUS WASTE MANAGEMENT WORKSHOP were organized for AFR  
 related personnel across ACC

 HARP Workshop, Tax Workshop, Training on Cost Centre Management and Working 
  Capital training were organized for Finance personnel

 Brand Management, Customer Relation Management, SMX Training, Achieving 
 Sales and Service Excellence were organized for Sales & Marketing personnel

 Behaviour based Safety Trainings, HIRA workshop, Safety Champion Workshops, 
		 Accident	 Investigation,	 Contractor	 Safety	 Management	 (CSM),	 Fire	 Fighting	 and 
  First Aid Trainings were a few of the numerous OH&S workshops that were 
  organized PAN ACC

 Several	Workshops	on	MS	Office,	IT	related	skills	and	SAP	modules	were	organized 
  PAN ACC

 Skill Builder Training was imparted to the Graduate Engineer and B.Sc trainees in 
  2012 to provide them on the job training related to cement manufacturing and 
  related functions.

behavioral:

 Workshop on improving ‘Interpersonal Skills’, ‘Negotiation Skills’ were organized

 Training on ‘Cardinal Rules’, ‘Housekeeping’, ‘Health and Hygiene’ and ‘Hazardous 
		 Work	Activities’	were	organized	PAN	ACC	for	Shop	Floor	Associates	(SFA)

 Building Bridges and enhancing communication training and shared vision training 
  was imparted to the employees.



LA12: Percentage of employees receiving regular performance and career development 
reviews, by gender

100% of Management Staff have received regular performance and career development 
reviews.

Also, a comprehensive tool for assessing gaps and developing all the employees and for 
enhancing	employee	engagement,	we	have	Development	Discussion	Document	(DDD)	
which captures the leadership, technical/functional development needs, it also helps 
in identifying any key contribution made by an individual, the career aspiration of the 
individual. This document also captures the timelines and the actions (from current 
&	 last	 two	years)	which	 the	 individual	 along	with	 the	 support	 from	 the	 immediate	
manager and organization can take for the Individuals development. DDD thus will help 
us in more focused and systematic investment for development across organization.

LA13: Composition of governance bodies and breakdown of employees per employee 
category according to gender, age group, minority group membership, and other 
indicators of diversity

Please refer to the Section on Corporate Governance for details.

LA14: Ratio of Basic Salary and remuneration of women to men by Employee Category, 
by significant locations of operation

As on 31st Dec 2012, Compensation details as per employee category

Grade Ratio of Male to Female basic Salary

Director / Sr VP & Above NA

GM to Director / VP 1.02 

Engineer/Executive to DGM 1.17 

SFAs 1.00 

LA15: Return to work and retention rates after parental leave, by gender

5	women	employees	have	gone	on	maternity	leave,	out	of	which	4	have	resumed	office	
in 2012 and one resumed in Feb 2013.

EC5: Range of ratios of standard entry level wage compared to local minimum wage at 
significant locations of operations 

 All Permanent workmen are governed by the National Wage Settlement and their 
wage level is much higher than the local minimum wage.

 All contract workers undertaking jobs which are of a temporary nature are paid as 
per	the	government	notification	on	wages.

EC7: Procedures for local hiring and proportion of senior management hired from the 
local community at significant locations of operation

ACC is an equal opportunity employer and makes no discrimination on basis of tribe, 
caste, community, race, colour or gender. We hire and promote individuals on merit 
for each position compatible with the job requirement and treat the country as local.
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4.3 oCCUPATIoNAL HEALTH & SAFETY

At ACC, we believe that OH&S is an integral part of our business and Safety is our 
License to lead. We have various safety management systems & programs like OH&S 
Pyramid,	Fatality	Prevention	Elements	(FPE’s),	Contractor	Safety	Management	(CSM),	
Cardinal	 Rules,	 Safety	 Observation	 Tours	 (SOT’s),	 Job	 Safety	 Assessments	 (JSA),	 etc.	
to ensure a systematic approach to inculcate OH&S into organization processes and 
to ensure involvement and participation of each employee of the organization in our 
journey towards Zero Harm.

Risk assessment process is integral part of any job/activity. We have in place risk 
assessment tools to help Line Managers to evaluate risk in their work areas and activities. 
This helps them to identify high risk areas and incorporate appropriate controls in place 
to	reduce	the	risk.	Hazard	Identification	and	Risk	Assessment	(HIRA)	workshops	have	
been continued at sites to improve skills of employees on management of Hazards 
to reduce risk. Apart from our own employees, contractors are being involved in HIRA 
workshop, which shows a remarkable change in the attitude of contractors towards 
safety. 

A pocket size card called “Job Start Card” has been introduced presently in six cement 
plants to provide employees with a simple to follow and quick risk assessment tool at 
fingertips.	Risk	Assessment	Teams	(RATs)	have	been	introduced	at	all	the	sites,	which	
are dedicated teams of personnel, trained to conduct systematic risk assessments of 
hazards	identified	in	the	workplace.

A Behaviour based safety training program “ACC Chetna” was launched in June 2012. 
In this program the employees were trained to practice 5 simple behaviours that can 
prevent injuries at workplace as well as at home. We have covered more than 16000 
employees including contract workmen in the program resulting in improvement in 
safety behaviours.



Visible Safety Leadership programs have been conducted across business units for 
senior line managers with special emphasis given to Top Management. The program 
comprises of practical exercises and interactive sessions and prepares line managers to 
be	a	role	model	to	their	subordinates	by	leading	safety	visibly	in	the	field.

Concept of Safety Champions has been successfully established and aims to involve 
and engage line managers in safety by way of execution of short term safety projects 
in a deputed site. Approx. 178 line managers have been trained and worked as Safety 
Champions.

A concept of “Safety Circle” has been rolled out across ACC plants to promote safety 
ownership amongst line management. The intent of this concept was to involve as well 
as	to	engage	shop	floor	employees	 including	contractor	workforce	to	 identify	safety	
concerns and execute safety projects for focused improvements in their respective 
work areas.

The design safety aspects have been reviewed from time to time particularly for 
project work to ensure the technical integrity of our plants and equipments. Shut down 
protocols have been developed for addressing all applicable OH&S aspects during plant 
shut downs. Safety procedures for commissioning have been established for projects.

To improve our safety in Logistics a program entitled “Logistics Safety Excellence” 
was implemented from June 2012. The program focuses primarily on ensuring 
roadworthiness of contractor vehicles, training of drivers and the development of 
onsite	traffic	management	systems	along	with	amenities	for	drivers.

Our focus on Occupation Health has been on keeping our employees healthy, having 
effective	sustainable	Emergency	Medical	Response	(EMR)	system	and	making	our	work	
places healthy. The robust health surveillance system and pro-wellness programs 
on	prevention	of	 life	style	diseases,	nutrition,	fitness,	No	tobacco	use,	awareness	for	
HIV/AIDS have started showing results in the form of reduction in health risk factors. 
Our pro wellness programs reached more than 7,500 employees, contractors and 
community	members	 during	 the	 year.	 All	 the	 cement	 units	 have	 been	 profiled	 for	
health risk hazards by conducting industrial hygiene surveys. A unique initiative, “Safe 
& Healthy Student” has been rolled out all over ACC. To make the initiative sustainable, 
300	teachers	have	been	trained	in	wellness,	nutrition,	fitness,	safety	and	first	aid.	The	
resultant initiatives have been incorporated in daily curriculum of the school and 
would be impacting the behaviour of about 9000 students.

Effectiveness of these different programs targeting critical areas was being reviewed 
by the Top Management every month. 2nd party and 3rd party audits were conducted 
to check the level of implementation of these safety programs apart from the plant 
internal audits.

Goal Statement: To achieve zero fatality and sustain LTIFR of < 1 in 2013

LA6: Percentage of total workforce represented in formal joint management-worker 
health and safety committees that help monitor and advise on occupational health and 
safety programs

100% representation was ensured in formal joint management-worker health and 
safety committees. Each plant formed a site central safety committee comprising 
of	equal	representatives	from	the	management	as	well	as	shop	floor	associates.	The	
committee headed by the Director Plant, met every month to discuss various OH&S 
issues, review OH&S performance and plan initiatives. This forum enabled the 
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workmen to participate in the decision making process pertaining to Occupational 
Health and Safety issues of the plant.
 
LA7: Rates of injury, occupational diseases, lost days, and absenteeism, and total number 
of work related fatalities by region and by gender

As a step forward towards our long term goal of Zero Harm, we have moved out of the 
boundary line of our operations and started monitoring, reporting and investigating 
off-site incidents which occurred on the road involving transport vehicles carrying raw 
materials and products for us. The number of fatalities and lost time injuries which 
have increased are due to inclusion of off-site incidents. We have also put in place 
logistics safety initiative to address our concern areas and improve safety.

2012 2011 2010

Fatality 12 3 8
LTIFR (Own and subcontracted 
employees)

0.43 0.31 0.65

LTISR	(Own	employees) 18.79 12.39 29.84
Occupational Diseases No Case No Case No Case
Lost time injuries 22 18 32

Note: The indicators are based on the definitions given by Cement Sustainability Initiative (CSI) of the World 
Business Council for Sustainable Development (WBCSD) which records lost time injuries when the injury results in 
person not being able to perform work for more than one day. 

LA9: Health and safety topics covered in formal agreements with trade unions

Health and safety forms are part of the standing orders signed by the unions. Issues of 
personal protective equipments, adherence to the established OH&S procedures, etc. 
have been made mandatory. Union representatives also participated in various OH&S 
decision making process and actively participated in site OH&S systems and practices 
like planned inspections, internal audits and incident investigations.

Case Study: Safety : “ACC Chetna” : Being conscious about behavioural safety

ACC Chetna is one of the most important OH&S initiatives of the year falling under Behaviour Based Safety program [BBS]. 
“Chetna” is a Hindi word which means ‘consciousness’. It is a people centric OH&S program to complement the existing traditional 
Safety Management programs in accident prevention and control. 

‘ACC Chetna’ equips a person with a set of five specific behaviours, Eyes on Path; Eyes on Hands; Assess the Area; Line of Fire & 
Body Limits; which act as “Last Line of Defence” in accident prevention. These Life changing behaviors empower and encourage 
people to make Safe choices in their routine operations which prevent them from potential accidents. The key phrase of this 
program is ‘When we live Chetna, we benefit from Chetna’.

The program was implemented with two hour awareness session followed by high intensity reminders through various activities 
and forums. The first session of awareness program was conducted at Tikaria Plant. More than 16,000 personnel including 
employees and contract men have been covered in this program of awareness session. The global statistics suggest that programs 
like ACC Chetna are successful in curbing 90% of incidents involving these five behaviours. 

Last Line of  
Defence  
behaviours



4.4 FAIR bUSINESS PRACTICES

ACC is among elite Indian organizations which have set high ethical standards in 
business transactions and are well known for their transparency and accountability. 
ACC works to achieve its overarching objective of creating a value for all stakeholders 
and	fulfilling	their	aspirations	by	adopting	ethical	governance	practices	and	actions.	
This approach has earned the company the trust and goodwill of all its stakeholders 
- customers, investors, associates, employees, government and the communities in 
which it operates.

Internal Control Systems 

A major initiative pertaining to the Governance, Risk and Compliance Module  
(GRC)	 which	 was	 initiated	 in	 2011,	 contribute	 significantly	 in	 enhancing	 the	 
IT Governance framework. Similarly a tool for automation and e-monitoring of  
legal	 compliance	 lead	 to	 efficient	 processing.	 Internal	 Audit	 Department	 assesses	
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the risks related to corruption through regular internal audits and checks, based  
on a well structured risk assessment approach. This helps in ensuring that 
Internal	 Control	 Systems	 (ICS)	 were	 in	 place	 and	 the	 responsibilities	 were	 being	
discharged effectively. In 2012, 167 key controls were tested at 12 locations.  
The testing methodology and documentation is reviewed and validated by the 
Company’s external auditors. Potential fraud risk areas, their probability and  
impact are a vital input for the risk assessment. The testing methodology and 
documentation is reviewed and validated by the Company’s external auditors.  
The	 Audit	 Committee	 of	 the	 Board	 also	 reviewed	 the	 adequacy	 and	 efficacy	 of	 
internal control systems. (SO2)

Fraud Risk Management 

The	company	has	endorsed	a	Fraud	Risk	Management	(FRM)	Policy	since	January	2009.	
For implementation, a Fraud Risk Management committee has been formed chaired 
by the Company Secretary with Head Legal and Chief Internal Auditor as members.  
The committee reviews and takes appropriate action on suspected cases of fraud 
or misconduct. Anyone with knowledge of any incident of misconduct or fraud can 
communicate	 with	 the	 committee	 in	 confidence	 through	 a	 dedicated	 e-mail/Fax	
and hotline or by letter. To make employees aware about FRM policy, it has also been 
uploaded in the intranet portal. In addition several trainings were undertaken along 
with display of posters at prominent locations in units and uniform screensavers on 
computers.	(SO3)

Corruption

In	the	year	2012,	one	employee	colluded	with	a	vendor	to	receive	undue	benefit.	His	
employment	was	terminated.	(SO4)

SO5: Public policy positions and participation in public policy development and lobbying

a. Technology Road map for Low Carbon Economy for Indian Cement Sector:  
ACC continued to work closely with other members of the Cement Sustainability 
Initiative	 (CSI)	 of	 the	 World	 Business	 Council	 for	 Sustainable	 Development	
(WBCSD)	 as	 well	 as	 a	 host	 of	 external	 stakeholders	 with	 technical	 expertise	 
by	 the	 Confederation	 of	 Indian	 Industry	 (CII)	 and	 the	 National	 Council	 for	 
Cement	and	Building	Materials	 (NCBM)	in	the	development	of	a	technology	road	
map for a low carbon economyfor the Indian cement sector. The exercise is part-
funded	 by	 International	 Finance	 Corporation	 (IFC).	 Twenty-seven	 papers	 were	
developed as part of the road map explaining opportunities to drive the industry 
towards a low carbon economy with thread- bare discussions on each and  
every paper, taking and improvising based on feedback from all stakeholders.  
ACC was Co-chair for the initiative along with UltraTech Cement and Shree Cement. 
The document was released during January 2013

b. Carbon Disclosure Project (CDP): ACC has participated in this project since 2009. 
This is an international platform where organizations voluntarily disclose their 
performance in respect of aspects such as corporate governance, climate change 
strategy, targets and initiatives, climate change communication methodology, 
climate change risks and opportunities, emissions measurement methodology, 
details of CO2 emissions, energy portfolio, emissions performance, and emissions 
trading. In India CDP Disclosure 2012, the company ranked second in the materials 
sector and an overall 12th in the country.

c. PAT Scheme: As a expert committee member, we are working with the Bureau  
of	Energy	Efficiency	 in	the	PAT	Scheme	and	the	way	forward	for	carrying	out	the	
audits etc.,



d. Development of So2, NoX Standards: We are working closely with Ministry of 
Environment	 &	 Forest	 (MoEF)	 and	 Central	 Pollution	 Board	 (CPCB)	 along	 with	
Industry,	 Industrial	 bodies	 like	 Confederation	 of	 Indian	 Industries	 (CII),	 Cement	
Manufacturers association in developing these standards

e. United Nations water Tool: We are co-chairing the development of United Nations 
water tool

 United Nations Global Compact (UNGC): ACC is a signatory of UNGC and makes 
public disclosure on adherence to UNGC principles and makes public disclosure of 
these through Communication of Progress

Anti-competitive, Anti-trust and Monopoly practices

There are four matters against ACC under the Monopolies and Restrictive Trade  
Practices	 (MRTP)	 Act	 and	 two	 under	 the	 Competition	 Act,	 in	 which	 the	 
company is arraigned with other cement manufacturers and the Cement  
Manufacturers’ Association. In two matters, the company had appealed in the  
Supreme Court against the orders of the MRTP Commission and these appeals  
are pending hearing. The Competition Commission of India published an order 
on June 21, 2012 against eleven cement manufacturers including ACC and the  
Cement	Manufacturers’	Association	 imposing	a	penalty	of	half	 of	 the	profit	 for	 the	 
year 2009-10 and 2010-11. For ACC the amount works out to ` 1147.59 crores.  
The company is deeply aggrieved by this verdict and is preparing to appeal against  
the order before the competent authority. The company strongly believes that  
the penalty thus sought to be imposed on it is unjust and harsh and that the  
allegations in the order appear to be based on presumptions that are not supported 
by facts or evidence. Enquiry is in progress before the concerned body in the  
remaining matters. In all these matters, ACC maintains that it has always  
operated independently and has never been a part of any cartel as alleged.  
(SO7&SO8)
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4.5 PRoDUCT RESPoNSIbILITY

We strive to ensure that the health and safety issues related with our products is 
understood	and	responded	to	over	its	different	life	cycle	stages.	These	have	been	defined	
and	 include:	Development	of	product	 concept,	R&D,	Certification,	Manufacturing	&	
Production, Marketing &Promotion, Storage, Distribution & Supply, Use & Service, 
Disposal, Reuse and Recycling. Periodic health check-ups are ensured for employees at 
the manufacturing units. Safety parameters are tracked on a regular basis at all units 
through a well established monitoring mechanism. 

On the product application side, mason trainings were conducted by the Customer 
Service teams focusing on safety and health risks. During the year 10000+ masons 
were exposed to such trainings. 

Regarding type of product and service information required by procedures, ACC complies 
with all information required under BIS, Weights and Measures norms. We also comply 
to Advertising Standards Council of India guidelines for adherence to laws, standards, 
and voluntary codes related to marketing communications, including advertising, 
promotion, and sponsorship. For complaints regarding breaches of customer privacy 
and losses of customer data, ACC has a secure general complaint registration system 
in place which can be accessed by authorized personnel only.



PR1: Life cycle stages in which health and safety impacts of products and services are 
assessed for improvement, and percentage of significant products and services categories 
subject to such procedures. 

Product Life Cycle

 Development 
of product 
concept

R&D Certification Manufacturing 
& Production

Marketing 
& 
Promotion

Storage 
Distribution & 
Supply

Use & Service 
(Product 
Application)

Use & 
Service 
(Usage of 
buildings)

Disposal, 
Reuse or 
Recycling

Risk Exposure to dust Exposure to 
dust, improper 
handling of 
cement

Chemical/ 
Dust; disposal 
of empty 
packaging

Status/ 
Comments

Dust control 
systems in place 
at plants.

Lung function 
test, audiometry, 
ECG, X-ray, etc. 
carried out twice 
a year for high 
exposure risk 
employees & 
once a year for 
all others at the 
manufacturing 
units. 

Safety & 
house keeping 
at w/h 
monitored.
Periodic safety 
observation 
tours & 
warehouse 
safety audits 
conducted. 

Training 
proposed for 
unloading 
labour at 
warehouse for 
precautions 
during 
handling. 

Mason training 
modules 
cover safety 
and health 
risks through 
practical 
training, PPE 
distribution 
and site 
compliance. 
Carried out 
mason health 
check ups at 
site.

PR2: Total number of incidents of non-compliance with regulations and voluntary codes 
concerning health and safety impacts of products and services, by type of outcomes

Incidents of 
non compliance 
with regulations 
resulting in fine or 
penalty

Incidents of 
non compliance 
with regulations 
resulting in 
warnings

Incidents of non 
compliance with 
voluntary codes

Status No non-compliance with respect to our internal safety 
standards

Comments/ 
Update

Tracking of incidents/ near misses for manufacturing & 
production; LTI for distribution being tracked

Near miss reporting at plants undertaken comprehensively. 

PR3: Type of product and service information required by procedures and percentage of 
significant products and services subject to such information requirements 

The sourcing 
of components 
of product or 
service

Content, 
particularly 
with regard to 
substances that 
might produce an 
environmental or 
social impact

Safe use of 
the product or 
service

Disposal of 
the product & 
environmental/ 
social impacts

Status/ 
Comments

All information required under BIS, Weights and Measures norm 
complied with by ACC in 2012.
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PR4: Total number of incidents of non-compliance with regulations and voluntary codes 
concerning product and service information and labelling, by type of outcomes

No incidents of non - compliance were observed. ACC currently manufactures PSC, PPC 
and	OPC	cement	as	per	the	specification	of	Bureau	of	Indian	Standard	(BIS)	and	as	per	
the norms; bags normally contain information about the grade, year of manufacture, 
weight,	lot	number,	week	of	manufacture	and	MRP	(Maximum	Retail	Price)	under	the	
prescribed rules laid down by Standard of Weights and Measures Act. It is ensured to 
indicate complete information about the product quality and services (e.g. sharing of 
test	certificates)	on	a	regular	basis.	

PR6: Programs for adherence to laws, standards, and voluntary codes related to 
marketing communications, including advertising, promotion, and sponsorship 

ACC conforms to the guidelines of Advertising Standards Council of India, a self 
regulatory voluntary organization of the advertising industry. ACC ensures that only 
tested and proven product capabilities are claimed in its communication.

PR7: Total number of incidents of non-compliance with regulations and voluntary 
codes concerning marketing communications, including advertising, promotions and 
sponsorship by type of outcomes

No non-compliance with regulations and voluntary codes concerning marketing 
communications reported during the year 2012. 

PR8: Total number of substantiated complaints regarding breaches of customer privacy 
and losses of customer data 

No complaints received in this regard. ACC has a secure general complaint registration 
system	in	place;	the	present	CCS	(Customer	Complaint	System)	system	can	be	accessed	
by authorized personnel only. ACC also has a service guideline clearly emphasizing on 
maintaining	 confidentiality	 of	 internal	 data/	 information,	 including	 any	 customer	
related information. 

PR9: Monetary value of significant fines for non-compliance with laws and regulations 
concerning the provision and use of products and services 

ACC has Competition Act, BIS, Weights & Measures compliances in place and has not 
evidenced	incidents	of	fines	or	non-compliances.	



5 THE RoAD AHEAD

Goals 2013 Alternative Fuels & 
Raw Materials

PLAN

Increase Total Substitution Rate 
(TSR)	to	4.12%	by	2013	from	the	
base of 0.6% in 2009.

a)		Stakeholder	alignment	on	the	co-
processing technology through interactive 
meets. Recognition of co-processing 
as preferred technology in waste 
management rules.

b)		Awareness	generation	and	capacity	build-
up through training programs. 

c)		Communication	plan	to	align	all	the	
stakeholders	on	benefits	of	AFR	 
co-processing.

ENERGY (FoSSIL FUELS AND 
ENERGY EFFICIENCY)

5%	reduction	in	specific	power	
consumption per ton of cement 
by 2013 from a base of 91 KHW in 
2009 

Increase the % share of Renewable 
Energy capacity to total Captive 
Power capacity from 6% in 2009 to 
15% by 2013

a)		To	conduct	Energy	Audits	at	all	our	plants	
and identify potential areas

b)		Installation	of	Waste	Heat	Recovery	
Systems

c)		Installation	/	Acquisition	of	Wind	farms	
and hydro power plants

d)		Installation	of	Energy	Management	
Systems

e)		Use	of	Variable	Frequency	Drives	for	major	
electrical machines

	f)		Optimisation	through	effective	load	
management

g)		Encouraging	innovation	in	energy	
conservation
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GoAL 2013 PLAN

LEGAL CoMPLIANCE

To be the most respected cement 
company in India and one of the 
most reputed corporate entities

a)		Rollout	VCCE	(Value	Creation	in	
competitive	Environment)	initiative	to	
create awareness and ensure compliance 
to competition law

b)		Conduct	Fair	Competition	Review	every	
year

c)		Impart	Fair	Competition	Training	to	all	
relevant employees

d)		Regularly	monitor	and	review	compliance	
to competition law

SUSTAINAbLE CoNSTRUCTIoN

To promote usage of blended 
cement in all forms of 
construction, as green cement 

To position ACC as a responsible 
company that promotes 
sustainable construction.  

To maintain lead rank in share of 
blended cement to total cement 
production. (in 2009 ACC produced 
91% blended cement against 
industry	average	of	75%)

a)		Development	of	communication	modules	
having	a	mix	of	films,	presentations	and	
support materials suitable for different 
stakeholder groups

b)		Regularly	monitor	improvement	in	
awareness

c)		Sponsor	researchers	in	usage	of	blended	
cement

d)		Promote	approval	for	composite	cement

wATER, wASTE MANAGEMENT & 
TRANSPoRT

Zero	discharge	of	effluents

10%	reduction	in	specific	water	
consumption per ton of cement on 
the base of 2010-11

a)		Install	monitoring	systems	for	water	and	
establish baseline consumption

b)		Install	Waste	Water	treatment	plants

c)		Water	harvesting	initiatives	at	plants,	
mines, colonies and nearby communities

d)		Install	Air	Cooled	condensers	for	CPP	
instead of conventional water cooling 
towers	in	water	deficit	locations

e)		Usage	of	recycled	water	for	Mill	Sprays

f)			Supplying	good	drinking	and	irrigation	
water to nearby villages - as part of CSR 
activity 

g)		Promote	innovation	in	water	saving	
projects



6 ANNEXURES

6.1 GRI CoNTENT INDEX

GRI No Description Chapter 

1 Strategy & Analysis 1.2

1.1 Statement of Chairman & CEO

1.2 Description of key impacts risks and opportunities 1.2

2 Organisational	Profile 1.1

2.1 Name of the organization 1.1

2.2 Primary brands, products, services 1.1

2.3 Operational structure 1.1

2.4 Location of organisation’s headquarters 1.1

2.5 Number of countries where organisation operates 1.1

2.6 Nature of ownership and legal form 1.1

2.7 Markets served 1.1

2.8 Scale of reporting organization 1.1

2.9 Significant	changes	during	reporting	period 1.1

2.10 Awards received 1.4

3 Report Parameters 1.6

Report profile

3.1 Reporting period 1.6

3.2 Date of most recent previous report 1.6

3.3 Reporting cycle 1.6

3.4 Contact point for questions 1.6

Report Scope and boundary

3.5 Process	for	defining	report	content 1.6

3.6 Boundary of Report 1.6

3.7 Limitations 1.6

3.8 Basis for reporting on joint ventures, subsidiaries, etc 1.6

3.9 Data measurement techniques and assumptions 1.6

3.10 Explanation of the effect of re-statements 1.6

3.11 Significant	changes	in	reporting 1.6

GRI Content Index 6.1

3.12 Table identifying location of standard disclosures 6.1

3.13 Policy and current practice regarding external assurance 1.5

4 Governance, Commitments, and Engagements 1.8

4.1 Governance structure 1.8

4.2 Whether the Chair of the highest governance body is an 
executive	officer

1.8

4.3 Number of independent and non-executive members 1.8

4.4 Mechanisms for shareholders and employees 1.8

4.5 Linkage between compensation and organisation’s 
performance

1.8

4.6 Processes	to	avoid	conflicts	of	interests 1.8
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GRI No Description Chapter 

4.7 Process	for	determining	the	qualifications	and	expertise	
of members of the highest governance body for guiding 
organizational strategy economic, environment and social 
topics

1.8

4.8 Internally developed statements of mission or values, codes of 
conduct, and principles relevant to economic, environment and 
social performance

1.8

4.9 Procedures	for	overseeing,	identification	and	management	of	
economic, environment and social performance including risks 
and opportunities

1.8

4.10 Processes for evaluating the highest governance body’s 
performance

1.8

Commitments to External Initiatives

4.11 Explanation of whether and how the precautionary approach of 
principle is addressed

1.2

4.12 Externally developed economic environment and social charters 
which the organisation endorses

1.5

4.13 Memberships in associations 1.8

Stakeholder Engagement

4.14 List of stakeholder groups 1.6

4.15 Basis	for	identification	and	selection	of	stakeholders 1.6

4.16 Approach to stakeholder engagement 1.6

4.17 Key topics and concerns raised through stakeholder 
engagement

1.6

5 Management Approach and Performance Indicators

ECoNoMIC 2

Management Approach

Performance Indicators

EC1 Direct economic value generated and distributed, including 
revenues, operating costs, employee compensation, donations 
and other community investments, retained earnings, and 
payments to capital providers and governments

2.1

EC2 Financial implications and other risks and opportunities for the 
organization’s activities due to climate change

2.1

EC3 Coverage	of	the	organization’s	defined	benefit	plan	obligations 2.1

EC4 Significant	financial	assistance	received	from	government 2.1

EC5 Range of ratios of standard entry level wage by gender 
compared	to	local	minimum	wage	at	significant	locations	of	
operation

4.2

EC6 Policy, practices, and proportion of spending on locally-based 
suppliers	at	significant	locations	of	operation

2.3

EC7 Procedures for local hiring and proportion of senior 
management hired from the local community at locations of 
significant	operation

4.2

EC8 Development and impact of infrastructure investments 
and	services	provided	primarily	for	public	benefit	through	
commercial, inkind, or pro bono engagement

4.1



GRI No Description Chapter 

EC9 Understanding	and	describing	significant	indirect	economic	
impacts, including the extent of impacts

4.1

ENVIRoNMENTAL 3

Management Approach

Goals and Performance

Policy

Organizational Responsibilities

Training and Awareness

Performance Indicators

EN1 Materials used by weight or volume 2.4

EN2 Percentage of materials used that recycled input materials 3.5

EN3 Direct energy consumption by primary energy source 3.1

EN4 Indirect energy consumption by primary source 3.1

EN5 Energy	saved	due	to	conservation	and	efficiency	improvements 3.1

EN6 Initiatives	to	provide	energy-efficient	or	renewable	energy	
based products and services, and reductions in energy 
requirements as a result of these initiatives

3.1

EN7 Initiatives to reduce indirect energy consumption and 
reductions achieved

3.1

EN8 Total water withdrawal by source 3.6

EN9 Water	source	significantly	affected	by	withdrawal	of	water 3.6

EN10 Volume of water recycled and reused 3.6

EN11 Location and size of land owned, leased, managed in, or 
adjacent to, protected areas and areas of high biodiversity value 
outside protected areas

EN12 Description	of	signifi	cant	impacts	of	activities,	products,	and	
services on biodiversity in protected areas and areas of high 
biodiversity value outside protected areas

3.4

EN13 Habitats protected or restored 3.4

EN14 Strategies, current actions, and future plans for managing 
impacts on biodiversity

3.4

EN15 Number of IUCN Red List species and national conservation list 
species with habitats in areas affected by operations, by level of 
extinction risk

3.4

EN16 Total direct and indirect GHG emissions by weight 3.2

EN17 Other relevant indirect greenhouse gas emissions by weight 3.2

EN18 Initiatives to reduce greenhouse gas emissions and reductions 
achieved

3.2

EN19 Emissions of ozone depleting substances 3.3

EN20 NO,	SO,	and	other	significant	air	emissions	by	type	and	weight 3.3

EN21 Total water discharge by quality and destination 3.6

EN22 Total weight of waste by type and disposal method 3.6

EN23 Total	number	and	volume	of	significant	spills 3.6

EN24 Weight of transported, imported, exported, or treated waste 
deemed hazardous under the terms of the Basel Convention 
Annex I, II, III, and VIII, and percentage of transported waste 
shipped internationally

3.6

 [86]  ACC Sustainable Development Report 2012  



  ACC Sustainable Development Report 2012  [87]

GRI No Description Chapter 

EN25 Identity, size, protected status, and biodiversity value of water 
bodies	and	related	habitats	significantly	affected	by	the	
reporting organization’s discharges of water and runoff

3.6

EN26 Initiatives to mitigate environmental impacts of products and 
services, and extent of impact mitigation

3.5

EN27 Percentage of products sold and their packaging materials that 
are reclaimed by category

2.2

EN28 Monetary	value	of	significant	fines	and	total	number	of	non-
monetary sanctions for noncompliance with environmental 
laws and regulations

3.6

EN29 Significant	environmental	impacts	of	transporting	products	
and other goods and materials used for the organization’s 
operations, and transporting members of the workforce

2.2

EN30 Total environmental protection expenditures and investments 
by type

3.6

SoCIAL PERFoRMANCE 4

Labour practices and decent work

Management Approach

Goals and Performance

Policy

Organisational responsibility

Training and Awareness

Monitoring and Follow-up

Performance Indicators

LA1 Total workforce by employment type, employment contract, 
and region, broken down by gender

4.2

LA2 Total number and rate of new employee hired and employee 
turnover by age group, gender, and region

4.2

LA3 Benefits	provided	to	full-time	employees	that	are	not	provided	
to	temporary	or	part-time	employees,	by	significant	locations	of	
operation

4.2

LA4 Percentage of employees covered by collective bargaining 
agreements

4.2

LA5 Minimum	notice	period(s)	regarding	operational	changes,	
including	whether	it	is	specified	in	collective	agreements

4.2

LA6 Percentage of total workforce represented in formal joint 
management-worker health and safety committees that help 
monitor and advise on occupational health and safety programs

4.3

LA7 Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of workrelated fatalities by region 
and by gender

4.3

LA8 Education, training, counseling, prevention, and risk-control 
programs in place to assist workforce members, their families, 
or community members regarding serious diseases

4.1

LA9 Health and safety topics covered in formal agreements with 
trade unions

4.3

LA10 Average hours of training per year per employee by gender, and 
by employee category

4.2



GRI No Description Chapter 

LA11 Programs for skills management and lifelong learning that 
support the continued employability of employees and assist 
them in managing career endings

4.2

LA12 Percentage of employees receiving regular performance and 
career development reviews, by gender

4.2

LA13 Composition of governance bodies and breakdown of 
employees per employee category according to gender, age 
group, minority group membership, and other indicators of 
diversity

4.2

LA14 Ratio of basic salary and remuneration of women to men by 
employee	category,	by	significant	locations	of	operation

4.2

LA15 Return to work and retention rates after parental leave, by 
gender

4.2

Human Rights 4

Management Approach

Goals and Performance

Policy

Human Rights Performance Indicators

HR1 Percentage	and	total	number	of	significant	investment	
agreements and contracts that include clauses incorporating 
human rights concerns, or that have undergone human rights 
screening

2.3

HR2 Percentage	of	significant	suppliers,	contractors	and	other	
business partners that have undergone human rights screening, 
and actions taken

2.3

HR3 Total hours of employee training on policies and procedures 
concerning aspects of human rights that are relevant to 
operations, including the percentage of employees trained

4.2

HR4 Total number of incidents of discrimination and corrective 
actions taken

4.2

HR5 Operations	and	significant	suppliers	identified	in	which	
the right to exercise freedom of association and collective 
bargaining	may	be	voilated	or	at	significant	risk,	and	actions	
taken to support these rights

4.2/2.3

HR6 Operations	and	significant	suppliers	identified	as	having	
significant	risk	for	incidents	of	child	labor,	and	measures	taken	
to contribute to the effective abolition of child labor

4.2/2.3

HR7 Operations	and	significant	suppliers	identified	as	having	
significant	risk	for	incidents	of	forced	or	compulsory	labor,	and	
measures to contribute to the elimination of all forms of forced 
or compulsory labor.

4.2/2.3

HR8 Percentage of security personnel trained in the organization’s 
policies or procedures concerning aspects of human rights that 
are relevant to operations

4.2

HR9 Total number of incidents of violations involving rights of 
indigenous people and actions taken

4.2

HR10 Percentage and total number of operations that have been 
subject to human rights reviews and/or impact assessments

4.2

HR11 Number	of	grievances	related	to	human	rights	filed,	addressed	
and resolved through formal grievance mechanisms

4.2
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GRI No Description Chapter 

Society 4

Management Approach

Goals and Performance

Policy

Organizational responsibility

Training and Awareness

Monitoring and follow up

Society Performance Indicators

SO1 Percentage of operations with implemented local community 
engagement, impact assessments, and development programs

4.1

SO2 Percentage and total number of business units analyzed for 
risks related to corruption

4.4

SO3 Percentage of employees trained in organization’s anti-
corruption policies and procedures

4.4

SO4 Actions taken in response to incidents of corruption 4.4

SO5 Public policy positions and participation in public policy 
development and lobbying

4.4

SO6 Total	value	of	financial	and	in-kind	contributions	to	political	
parties, politicians, and related institutions by country

4.4/2.1

SO7 Total number of legal actions for anticompetitive behavior, anti-
trust, and monopoly practices and their outcomes

4.4

SO8 Monetary	value	of	significant	fines	and	total	number	of	
non-monetary sanctions for noncompliance with laws and 
regulations

4.4

SO9 Operations	with	significant	potential	or	actual	negative	impacts	
on local communities

4.1

SO10 Prevention and mitigation measures implemented in 
operations	with	significant	potential	or	actual	negative	impacts	
on local communities

4.1

PRoDUCT RESPoNSIbILITY 4.5

Management Approach

Goals and Performance

Organizational Responsibility

Training and Awareness

Product Responsibility Performance Indicators

PR1 Life cycle stages in which health and safety impacts of products 
and services are assessed for improvement, and percentage 
of	significant	products	and	services	categories	subject	to	such	
procedures

4.5

PR2 Total number of incidents of non-compliance with regulations 
and voluntary codes concerning health and safety impacts 
of products and services during their life cycle, by type of 
outcomes

4.5

PR3 Type of product and service information required by procedures, 
and	percentage	of	significant	products	and	services	subject	to	
such information requirements

4.5



GRI No Description Chapter 

PR4 Total number of incidents of non-compliance with regulations 
and voluntary codes concerning product and service 
information and labeling, by type of outcomes

4.5

PR5 Practices related to customer satisfaction, including results of 
surveys measuring customer satisfaction

2.2

PR6 Programs for adherence to laws, standards, and voluntary codes 
related to marketing communications, including advertising, 
promotion, and sponsorship

4.5

PR7 Total number of incidents of non-compliance with regulations 
and voluntary codes concerning marketing communications, 
including advertising, promotion, and sponsorship by type of 
outcomes 

4.5

PR8 Total number of substantiated complaints regarding breaches 
of customer privacy and losses of customer data

4.5

PR9 Monetary	value	of	significant	fines	for	noncompliance	with	
laws and regulations concerning the provision and use of 
products and services

4.5
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6.2 UN GLobAL CoMPACT PRINCIPLES

ACC signed the United Nations Global Compact in 2006. The table below lists the ten 
principles of the UNGC and indicates the relevant chapter of this report where the 
organization’s activity with respect to each principle is addressed. To that extent, this 
table	and	the	report	also	serve	as	a	Communication	on	Progress	(COP)	required	to	be	
disclosed by signatories of the UNGC

UN Global Compact Principle

Sl.No Principle Chapter

Human Rights

1 Businesses should support and respect the protection of 
internationally proclaimed human rights; and 4.2, 4.4

2 Make sure that they are not complicit in human rights abuses

Labour Standards

3 Business should uphold the freedom of association and the 
effective recognition of the right to collective bargaining

4.2, 4.4
4 The elimination of all forms of forced and compulsory labour

5 The effective abolition of child labour; and

6 The elimination of discrimination in respect of employment and 
occupation

Environment

7 Businesses should support a precautionary approach to 
environmental challenges

1.2, 1.7, 
2.4, 3.1 
to 3.7

8 Undertake initiatives to promote greater environmental 
responsibility and

9 Encourage the development and diffusion of environmentally 
friendly technologies

Anti-Corruption

10 Businesses should work against corruption in all its forms, 
including extortion and bribery

1.9, 4.5



6.3 GLoSSARY

Absolute Gross Emissions - Total amount of CO2 emissions from cement production 
activities

Absolute Net Emissions - Gross CO2 emissions minus credits for indirect savings such as 
by use of alternative waste materials as fuel

ENERGY (Alternative Fuels & Raw Materials) - Inputs to clinker production derived  
from waste streams contributing energy and/or resource recovery

ASSOCHAM - The Associated Chambers of Commerce and Industry of India,  
A prominent umbrella body of the Chambers of Commerce of India, providing a  
forum for dialogue between business and government

Bag House -	Air	pollution	control	equipment	that	removes	particulates	from	flue	gas	
released in manufacturing processes
BCC - Bombay Chamber of Commerce

Biodiversity - Refers to the variety of life on earth - the different animals, plants and 
micro-organisms, their genes and the ecosystems of which they are a part

Capacity building - The process of creating an enabling environment for social 
development with appropriate policy and legal framework, human resource 
development, community participation and strengthening of local systems,  
institutions and bodies in which all stakeholders participate 

Carbon Disclosure Project - A United Kingdom based organization which holds largest 
collection of globally self reported climate change information about greenhouse  
gas emissions

Castor - A type of tree which produces the castor bean that yields castor oil. This oil is  
one of hard oils, where the oil content in the seed is relatively high. Castor oil’s  
numerous chemical derivatives are “renewable sources, bio-degradable and  
eco-friendly”

CDM -	 Clean	 Development	 Mechanism	 is	 a	 flexible	 scheme	 provided	 in	 the	 Kyoto	
Protocol that assists countries and business entities in achieving compliance with  
their	quantified	emission	limitation	and	reduction	commitments

Cement - Cement is a building material made by grinding calcined limestone and  
clay	to	a	fine	powder.	 It	acts	as	 the	binding	agent	when	mixed	with	sand,	gravel	or	
crushed stone and water to make concrete

CER -	Certified	Emission	Reduction,	a	 type	of	 tradable	carbon	credit	 issued	 in	 lieu	of	
emission reduction achieved by projects qualifying under the Clean Development 
Mechanism	(CDM)

CII -	Confederation	of	 Indian	 Industry,	 is	a	non-government,	not-for-profit,	 industry-
led and industry-managed organisation, that facilitates dialogue with industry and 
government

Clinker - An intermediate product in cement manufacture that is produced by 
decarbonizing, sintering and fast-cooling ground limestone
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Clinker Factor - The percentage of clinker in cement

Community Advisory Panel - A group of persons selected to represent the target 
community whose views are considered as being representative of the community in 
matters concerning its social needs and development schemes

Community Needs Assessment - A systematic process to acquire an accurate 
understanding of a community’s needs and priorities in the context of its economic 
and social development 

Concrete - A building material produced by mixing Portland cement, water and 
aggregates comprising sand and gravel or crushed stone. Cement acts as a binder. The 
average cement content in concrete is about 15%

Co-processing - The act of adapting an existing industrial process in a single  
combined operation, whereby certain so-called ‘waste’ materials may be put to use as 
alternative fuel or raw material in cement kilns, dryers and captive power plants
  
Corporate Social Responsibility (CSR) - The commitment of business to contribute  
to sustainable development, working with employees, their families, the local 
community and society at large to improve their quality of life. In some cases, we have 
used this term to refer to community development and engagements

CSI - Cement Sustainability Initiative

Eco-Efficiency - Reduction in the resource intensity of production, i.e. the input of 
materials, natural resources and energy compared with the output: essentially,  
doing more with less

FICCI - The Federation of Indian Chambers of Commerce and Industry, an association  
of business organizations in India

FIMI - Federation on Indian Mineral Industries

Fly Ash - Waste particulate residue from thermal power plants or incineration  
plants Focus Group - A form of qualitative research, which involves interviews and 
interaction with a representative sample of community or population segment

Fossil Fuels - Non-renewable carbon-based fuels traditionally used by the cement 
industry, including coal and oil

Global Reporting Initiative (GRI) - An International framework recommended for 
reporting progress against Sustainable Development G3.1 refers to the guidelines 
launched in April 2011. A newer version G4 was announced in May 2013

Green Building -	 A	 Building	 which	 uses	 less	 water,	 optimizes	 energy	 efficiency,	 
conserves natural resources, generates less waste and provides healthier spaces for 
occupants, as compared to a conventional building

GTZ - Deutsche Gesellschaft für Technische Zusammenarbeit or German Technical 
Cooperation, an international cooperation enterprise specializing in technical 
cooperation for sustainable development



HGRS - Holcim Group Support Services

IUCN - The International Union for Conservation of Nature, an international  
organisation working for natural resource conservation

Jatropha - A genus of plants and trees whose fruit and seeds contain oil which serves  
as a replacement of fossil fuels. They are amenable to bio-diesel production 

Kiln - Large industrial oven for producing clinker used in the manufacture of cement.  
In this report, “kiln” always refers to a rotary kiln

LEED™ Rating System - Leadership in Energy and Environmental Design is a self 
assessing system designed for rating new and existing commercial, institutional,  
and high-rise residential buildings. It evaluates environmental performance from 
a	 “whole	 building”	 perspective	 over	 a	 building’s	 life	 cycle,	 providing	 a	 definitive	 
standard for what constitutes a green building

Limestone - A sedimentary rock composed of calcium carbonate used as the main  
input in cement manufacture

Lost Time Injury - A work-related injury after which the injured person cannot work  
for at least one full shift/full working day

Materiality -	 Topics	 and	 indicators	 that	 reflect	 the	 organization’s	 significant	 
economic,	 environmental,	 and	 social	 impacts	 or	 that	would	 substantially	 influence	
the assessment and decisions of stakeholders. According to GRI guidelines,  
Materiality	 is	 the	 threshold	 at	 which	 an	 issue	 or	 indicator	 becomes	 sufficiently	
important that it should be reported

Millennium Development Goals - A UN Declaration signed in 2000 comprising eight 
International Human Development Goals to be achieved by 2015 

NAPCC - National Action Plan on Climate Change, a document released in June 2008 
outlining India’s strategy to meet the challenge of climate change

NCBM - National Council for Building Material

NOX - A generic term for Nitrogen oxides, usually refers to it as an air pollutant 
Occupational	 Health	 and	 Safety	 (OH&S)	 -	 Policies	 and	 activities	 to	 promote	 and	 
secure the health and safety of employees, subcontractors, third parties and visitors

Ordinary Portland Cement (OPC) - Cement that consists of approximately 95 % ground 
clinker and 5 % gypsum

Photovoltaic Cell - An electronic component which generates electrical tension  
(or	 voltage)	 when	 exposed	 to	 light	 and	 can	 therefore	 be	 used	 to	 produce	 
electricity. These cells produce a constant current with an average voltage of 0.5V

Portland Pozzolana Cement (PPC) - Cement produced by inter-grinding a pozzolanic 
material	such	as	fly-ash	with	clinker	and	gypsum	

Portland Slag Cement (PSC) - Cement produced by inter-grinding slag with clinker and 
gypsum
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Ready Mix Concrete (RMX) -	Concrete	that	is	specifically	manufactured	for	delivery	to	
the construction site in a freshly mixed and plastic or unhardened state

Slag - A non-metallic product consisting essentially of glass containing silicates, 
alumino-silicates of lime and other bases and is obtained as a waste by-product in  
the manufacture of pig iron in a blast furnace or electric furnace. Granulated slag is 
used in the manufacture of Portland Slag Cement

SO2 Sulphur Dioxide - A term for sulphur dioxide, usually refers to it as an air pollutant

Stakeholder -	Individuals	or	groups	whose	actions	significantly	affect	or	can	be	affected	
by an organization’s activities, products or services

Stakeholder Dialogue - A structured way to solicit feedback from a company’s 
stakeholders,	typically	by	inviting	them	to	comment	on	specific	issues	or	problems

Stakeholder Engagement - The process by which an organization involves its 
stakeholders,	that	is,	the	people	who	may	be	affected	by	its	decisions	or	can	influence	
the implementation of its decisions

Sustainable Construction - Building in a way that is socially, economically, 
environmentally, functionally and aesthetically balanced to meet today’s needs and  
to provide and conserve resources for future generations

Sustainable Development - The ability to plan for and continually meet the needs  
of the present day without compromising the ability of future generations to meet 
their own needs

Sustainability Reporting - the practice of measuring, disclosing, and being  
accountable to internal and external stakeholders for organizational performance 
towards the goal of sustainable development

TERI - The Energy & Resources Institute, a global think tank and research institute  
that works in the areas of energy, environment and sustainable development 

TECHPORT - Technical centre for ACC & ACL which provides consultancy services in 
various activities during cement manufacturing

UN Global Compact (UNGC) - A UN initiative to encourage global businesses to  
adopt ten principles covering Human Rights, Labour Standards, Environment and  
Anti corruption

WBSCD - World Business Council for Sustainable Development
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