11 Methodology and GRI Content Index

This is the first Corporate Sustainable
Development Report produced by ACC
Limited. It covers all Units of the Company
but is limited to cement business. Cement
constitutes more than 95 per cent of ACC’s
business and hence this Report should be
construed as being broadly representative
of the Company as a whole. Details of the
Company’s Cement Manufacturing Process
are available on the Company’s website.
ACC’s Ready Mix Concrete business which
was reorganized into a wholly owned
subsidiary company from January 2008
has not been addressed in this Report.

Framework: We have used the framework
prescribed by the G3 guidelines of the
Global Reporting Initiatives which was
released in October 2006. The structure of
the Report and data collation was
accordingly prepared on this basis.
Wherever appropriate we have added
other relevant achievements and
experiences.

Format: Information is presented in three
broad categories of Economic,
Environment and Social performance. The
Company’s accounting period is the
calendar year, January to December. While
the period of this Report is stated as
calendar year 2007, we have incorporated

data pertaining to 2006 for purposes of
comparison. We have also added other
older and relevant information. Wherever
available we have sought to use published
information from our Annual Report. In
other cases, data has been specifically
collected for this Report.

Data collation: The Company
implemented an ERP system which went
live in February 2007. We faced difficulties
in collecting information which did not
find place in the Company’s existing
database. This exercise has helped us
identify strengths and weaknesses of our
database. We have been able to single out
shortfalls in information which we will
address before the next Report is prepared.
Every effort has been made to allow for
frank disclosure. More information is
available on the Company’s website
www.acclimited.com. A soft copy of the
entire Report is uploaded on this website
under the section called “Sustainable
Development”. Additional information may
be made available on request.

Global Compact: ACC is a signatory to the
United Nations Global Compact. Our
Communication On Progress (COP) in
respect of Global Compact Principles may
be seen on the Company’s website under

the section “Corporate Social
Responsibility”.

Views : The comments of certain external
professionals which are featured in this
Report are not based on a study of this
Report but comprise observations based
on their perceptions about specific
business processes. Every effort has been
taken to ensure that information data
included in this Report is based on
published or verified material. However,
we have not had this Report verified.

Currency and units : All financial values
are expressed in Indian Rupees. In some
cases, numbers are expressed in terms
called lakhs or crores. These are Indian
numbers popular in the Indian sub-
continent. One Lakh (also spelt as lac)
refers to one hundred thousand or one
tenth of a million while one crore refers to
ten million. India follows the metric
system of measurement. The term ‘tonne’
(sometimes written as ‘ton’) refers to a
metric tonne or one thousand kilograms.

This Report is compiled by ACC’s Corporate
Communications and Corporate Social
Responsibility Department and approved
by a team of senior executives of the
company.

Queries on this report may be addressed
to nandkumar@acccement.com or
KNRao@acccement.com




GRI Content Index

GRI  Description Page
1 Strategy & Analysis

1.1 Statement of Chairman & CEO 3
1.2 Description of key impacts risks and opportunities 50

2 Organisational Profile

2.1 Name of the organisation Cover
2.2 Primary brands, products, services 8
2.3 Operational structure 7
2.4 Location of organisation’s headquarters Cover
2.5  Number of countries where organisation operates *
2.6 Nature of ownership and legal form *
2.7  Markets served Cover
2.8  Scale of reporting organisation 11
2.9  Significant changes during reporting period 52
2.10 Awards received 55
3 Report Parameters
Report profile

3.1  Reporting period 52
3.2 Date of most recent previous report N.A.
3.3 Reporting cycle 3
3.4 Contact point for questions 52

Report Scope and Boundary

3.5  Process for defining report content 52
3.6 Boundary of Report 52
3.7  Llimitations 52
3.8  Basis for reporting on joint ventures, subsidiaries, etc -
3.9  Data measurement techniques and assumptions 52
3.10 Explanation of the effect of re-statements N.A.
3.11 Significant changes in reporting N.A.
3.12 Table identifying location of standard disclosures 53

Assurance

3.13 Policy and current practice regarding external assurance

4 Governance, Commitments, and Engagements

4.1  Governance structure 6
4.2 Whether the Chair of the highest governance body is an

executive officer *
4.3 Number of independent and non-executive members *
4.4 Mechanisms for shareholders and employees 6
4.5  Linkage between compensation and organisation’s

performance 31
4.6  Processes to avoid conflicts of interests 6
4.7 Process for determining the qualifications and expertise

of members of the highest governance body for guiding

organizational strategy, economic, environment and

social topics 6
4.8  Internally developed statements of mission or values,

codes of conduct, and principles relevant to economic,

environment and social performance *
4.9 Procedures for overseeing, identification and management

of economic, environment and social performance

including risks and opportunities 6

4.10 Processes for evaluating the highest governance body’s
performance

GRI  Description Page
Commitments to External Initiatives
4.11 Explanation of whether and how the precautionary
approach of principle is addressed -
4.12 Externally developed economic, environment and social
charters which the organisation endorses 52

4.13 Memberships in associations

*

Stakeholder Engagement

4.14  List of stakeholder groups 47
4.15 Basis for identification and selection of stakeholders 47
4.16 Approach to stakeholder engagement 47
4.17 Key topics and concerns raised through stakeholder

engagement 45

5 Management Approach and Performance Indicators
ECONOMIC

Management Approach 8

Economic Performance Indicators
EC1 Direct economic value generated 11
EC2  Financial implications and other risks and opportunities

due to climate change 16
EC3  Coverage of the organisation’s defined benefit plan

obligations *
EC4  Financial assistance received from Government -
EC5 Ratio of standard entry level wage to local minimum wage *
EC6  Policy practices and proportion of locally based suppliers 10
EC7  Procedures for local hiring 31
EC8 Development and impact of infrastructure investment -
EC9  Significant indirect economic impacts -

Management Approach 15

Goals and Performance 51

Policy 15

Organisational Responsibilities 15

Training and Awareness 15

Environmental Performance Indicators
EN1 Materials used by weight or volume 15
EN2 Percentage of materials used that are recycled input

materials 15
EN3  Direct energy consumption by primary energy source 16
EN4 Indirect energy consumption by primary source 16
EN5 Energy saved due to conservation and efficiency

improvements 17
EN6 Initiatives to provide energy efficient or renewable energy

products 16
EN7 Initiatives to reduce indirect energy consumption 17
EN8 Total water withdrawal by source -
EN9  Water source significantly affected by withdrawal of water -
EN10 Volume of water recycled and reused 29
EN 11 Biodiversity
To
EN 15 25
EN16 Total direct and indirect GHG emissions by weight 18
EN17 Indirect GHG emissions by weight 18
EN18 Initiatives to reduce GHG emissions 18




GRI  Description Page | GRI Description Page
EN19 Emissions of ozone depleting substances 18 HR 1 Investment and Procurement Practices
EN20 NO,, SO, and other emissions 18 to 3 -
EN21 Water discharge by quality and destination - HR4  Number of incidences of discrimination and action taken -
EN22 Weight of waste by type and disposal method * HR5 Freedom of Association and Collective bargaining 32
EN23 Number and volume of significant spills N.A. HR6  Child Labour 32
EN24 Weight of transported, imported or exported treated HR7  Operations identified as having risks for forced and

hazardous waste N.A. compulsory labour -
EN25 Size, protected status and biodiversity, value of water HR8 Percentage of security personnel trained in organizational

bodies, and related habitats affected by discharge of policies concerning Human Rights -

water and runoff 25 HR9  Number of violations involving indigenous rights -
EN26 Initiatives to mitigate environmental impacts 29
EN27 Percentage of products sold and packaging materials Management Approach 41

reclaimed - Goals and Performance 41
EN28 Value or fines for non compliance with environment laws - Policy 41
EN29 Environmental impact of transporting products and Organisational Responsibility 42

materials - Training and Awareness 43
EN30 Total environment protection expenditure and investment - Monitoring and follow up 43

SOCIAL PERFORMANCE INDICATORS

Labour practices and decent work 31

Management Approach 31

Goals and Performance 31

Policy 31

Organisational Responsibility 7

Training and Awareness 33

Monitoring and Follow-up 31

Performance Indicators
LA1  Total workforce by employment type 31
LA2  Total number and rate of employee turnover 31
LA3  Benefits provided to full time employees 31
LA4  Percentage of employees covered by collective bargaining *
LA5  Minimum notice period regarding operational changes *
LA6  Percentage of total workforce represented in formal

health and safety committees 31
LA7  Rate of injury, occupational diseases, loss days etc 35
LA8  Education, training, counseling programmes and health

risk related programmes 33
LA9  Health and safety topics covered in agreements with trade

. *

unions
LA10 Average hours per training, per year, per employee 33
LA11 Programmes for skill management and learning 33
LA12 Percentage of employees receiving performance reviews *
LA13 Composition of governance bodies and breakdown of

employees according to gender, age group, and minority

group membership 31
LA14 Ratio of basic salary of men to women 31

HUMAN RIGHTS

Management Approach

Goals and Performance

Policy

51

Society Performance Indicators

SO1 Nature and effectiveness of programmes 43
SO2 Percentage of units analysed for risks related to corruption -
SO3  Percentage of employees trained in anti-corruption policies -
SO4  Action taken in response to corruption -
SO5 Participation in public policy development and lobbying -
SO6 Value of financial contributions to political parties -
SO7 Number of legal actions for anti-competitive behaviour -
SO8 Value or fines and non-monetary sanctions for

non-compliance with laws and regulations

PRODUCT RESPONSIBILITY

Management Approach 9

Goals and Performance 9

Organisational Responsibility 7

Training and Awareness 9

Product Responsibility Performance Indicators -
PR1  Lifecycle stages of products in which health and safety

impacts are assessed -
PR2  Incidence of non-compliance with regulation and codes

concerning health and safety impacts -
PR3  Type of product and service information required by

procedures -
PR4  Incidence of non-compliance concerning product labeling -
PR5  Practices related to customer satisfaction 9
PR6  Programmes for adherence to laws relating to marketing

communication -
PR7  Non-compliance with regulations concerning marketing

communications -
PR8  Number of substantiated complaints regarding breach of

customer privacy -
PR9  Value or fines for non-compliance with laws concerning the

provision and use of products

Human Rights Performance Indicators

* = visit www. acclimited.com link titled Sustainable Development
N.A. = Not applicable






