
































ACC
5. Advice, guidance and rePorting

Whilst working with ACC if you come across instances of ethical dilemma such as

fraud, conflict of interest, misconduct or violation of our Code then do not hesitate to

speak up, ask questions about your responsibilities, and report concerns or non-

compliant conduct in good faith when needed. ln this context "good faith" means that

you (i) provide all of the information you have; (ii) reasonably believe that the

allegations are substantially true; and (iii) are not acting for personal gain. lt is not

relevant whether, following an investigation, the reported concern or misconduct is

found to be valid and substantiated or not.

please ensure that all such concerns or reports of violation are raised in a confidential

manner and are made through the ACC EthicalView reporting system. EthicalView is

independently operated by a specialized third party service provider and gives you the

choice between the following reporting optionsi

An online reporting service available 24 hours a day, seven days a week that can

be accessed al https:/linteqritvline.holcim.com & a voice message can be sent

to Toll Free Number: 0008000410035 (calls from mobile phones only);

Making a call to the toll-free number 1800 209 2008;

Sending an email to acc@ethicalview.com;
Sending a letter to PO Box 137, Pune 411001or directly to the Chairman of the

ACC Audit Committee at ACC's registered office;

Sending a fax to +91 {2216645 9575.

While anonymous reporting is permissible ACC strongly encourages you to disclose

your identity and to state your name and a phone number or email address. Sharing

ones identity when making a report will help ACC conduct the most thorough

investigation possible. Regardless of how you choose to report, all reports of actual or

suspected misconduct will be taken seriously and read by a team of independent

compliance and investigation experts, who will deal with your report in a professional

manner. Reports and related information will be treated confidentially and shared with

only those persons who have a need-to-know and in relation to safeguarding the

interests of ACC.

Any potential violation of the Code or the law is taken seriously. Employees are

therefore required to cooperate fully and honestly in any investigation of alleged illegal

or unethical activity. Subjects of a report have a responsibility not to interfere with the

investigation. Evidence shall not be withheld, destroyed or tampered with, and

witnesses shall not be influenced, coached, threatened or intimidated by the subjects.

ACC does not tolerate retaliation against any employee who reports a concern in good

faith. lndividuals who take action against a person for making a report or participating

in an investigation will be subject to disciplinary action, up to and including termination

of employment. Likewise, any employees abusing the EthicalView reporting system by

knowingly reporting frivolous information affecting other employees will face

disciplinary consequences.

The ACC EthicalView Committee (formerly Fraud Risk Management Committee) will

monitor and implement the EthicalView Policy and the underlying processes.
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